
Commitment:

Coaching is about self-discovery, choice, and awareness. In our sessions, we will focus
on your feelings, desires, beliefs, and behavior patterns. The goal is for you to
discover more about yourself, Deepen your relationship with yourself and others,
and develop tools and skills to enhance the quality of your life. 

I will encourage and support you, but I cannot do the work for you. I will partner
with you to shine a light on the areas of your life that need to be polished, discard
ideas and beliefs that no longer serve you, and build on your existing strengths. 

Coaching services will vary, depending on your needs and the level of support
desired. Your commitment is required. The outcome of your coaching experience is
completely dependent on your participation. You will need to be open and
completely honest about your needs and issues. You must be fully accountable for
your actions (or lack of), and you must agree to honor and keep your commitments. 

Coach-Client Relationship:

The Client understands that coaching is not psychotherapy, counseling, or any other
type of therapy and is not a substitute for these services. If you should feel the need for
professional counseling or therapy, it is your responsibility to seek a licensed
professional who can provide these services. If I believe that such services would be
valuable to you, I will recommend them. 

The Coach/Client Relationship is holistic (emotional, intellectual, and spiritual). We can
explore a range of objectives, including but not limited to: Relationships, Intimacy,
personal development, professional advancement, developing leadership skills, realizing
your dreams, and clarifying your mission and purpose. 

Coaching Agreement

This document constitutes a contract between Stacey Herrera (a.k.a The Coach) and 
the reader/signer (a.k.a. The Client). Please read it carefully and raise any questions 
or concerns before signing.

This agreement will begin upon acceptance by the Client and shall remain for the 
duration of the Coach-Client relationship.
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Confidentiality:

The coaching relationship is based on trust. All coaching sessions and everything
discussed therein is strictly confidential. No client information will be divulged
without written permission from the Client unless required to do so by law. 

If you choose to share your coaching experience with other people, you are free to
do so. You determine the level and scope of your personal confidentiality.

Coaching Session Procedures:

All coaching sessions are conducted Via zoom (video or audio) unless otherwise
arranged with the coach (in-person coaching may be available for local clients). 

At the scheduled appointment time, the client agrees to phone in (via telephone or
computer). The Coach and Client commit to start and finish each session on time. 

In between sessions, the client may contact the coach via email or Whatsapp. Calls in
between scheduled appointments are permissible, based on availability; the parties
agree to keep calls from 20 minutes or less. 

Cancellation Policy:

If the client is more than 10 minutes late (without notice) to the start of the session,
the session will be considered canceled, the cost of the canceled session will not be
refunded. When given sufficient notice by the Client, all attempts will be made to
reschedule without additional charges. Repeated cancellations will result in the
termination of this coaching agreement and the Coach/Client relationship.

Coaching fees:

All coaching fees are paid in advance of sessions. Coaching fees are non-refundable, 
including unused sessions. However, unused sessions may be rescheduled or gifted to
someone else (terms and conditions apply)
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Payment Procedures:

Payments may be made through PayPal or Stripe with Visa, Mastercard, or American
Express. Venmo and Cash Payments are also accepted.

Payments plans are available on an as-needed basis. The first installment payments
must be received within 24 hours of the first scheduled session. Please email me for
more information.

Any changes in your financial situation should be discussed with the coach in
advance.

Termination:

Should the Client and/or Coach determine that insufficient progress or
cooperation exists after two initial sessions, either party may cancel this agreement
within one week of the previous session. Cancellation must be made in writing (via
USPS or Email). 

Client Waiver for Recording of Coaching Session:

The client grants Stacey Herrera permission to record coaching sessions
for coaching purposes. These recordings are reserved for use by the coach and
the client only. The client incurs no additional fees for copies of the recordings,
which will remain available to the client throughout the duration of this
agreement. 

Acknowledgment and Responsibility Statement:

By signing this form, you acknowledge receipt of this Coaching Agreement. 

I have read, understand, and agree with the above policies. I have discussed any
concerns with my coach (Stacey Herrera), and all questions have been answered to
my satisfaction. A copy of this agreement has been provided to me. 

Coaching Client Signature:  ____________________________________

Printed Name:  _________________________________      Date:  __________________
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